YTBepKaeHbl

nocraHosneHuem lNpaButenbcTea
Poccuiickoin Pepepaumn

ot 11 mana 2023 r. N 736

NPABWU/IA
NPEAOCTAB/IEHUA MEAULIMHCKUMW OPTAHU3ALIMAMM NAATHbBIX
MEAULIMHCKUX YCIYT

I. O6wume nonoxeHns

1. HactoAawmwme I'Ipanma onpegenAarnT nopaaok M ycnosua npegocrtaBneHnAa megununHCKUmMum
OopraHnsaunaAmMmm rpaXaaHam naaTtHbiX MeAUULUHCKUX YCNYT.

2. Ona LLEJ'IEVI HaCToALWMNX I'Ipasmn MCNoNb3yrOTCA cheagyroumne OCHOBHbIE NOHATUA!

"nNatHble MeauUMHCKME ycnyrn" - MeaMUMHCKME YCNyru, npefoctaBiasemble Ha BO3ME3HOM
OCHOBE 3a CYET JMYHbIX CPeACTB rpakaaH, cpeacTs pabotodateneil U UHbIX CPeACTB Ha OCHOBaHWUU
[l0roBOPOB, B TOM YMC/ie A0roBOPOB A06POBOILHOIO MEAMLMHCKOTO CTpaxoBaHusa (aanee - 4OroBopsl);

"3aKka3unk" - ¢dusnyeckoe UM HOPUONYECKOE JINLO, MMEIOLLEe HaMepeHue 3akasaTb Wau
npuobpect nniaTtHble MeguLMHCKME ycnyru nubo 3aKasbiBalollee WAM npuobpetalowee naaTHble
MeANUMNHCKUE YCNYrM B COOTBETCTBUM C AOTOBOPOM B NOJIb3Yy NoTpebutens;

"I'IOTpE6MTEI'Ib" - ¢M3M‘-IECKOE nUo, nmerwuee HamepeHue noaydymTtb naatHble megunumnmHCKue
ycnyru nmbo nosy4yatouwiee nnatHble MeanumnHCKne ycnyrm 1IM4HO B COOTBETCTBUK C AOTOBOPOM.

MoTpebutenb, noaydaowmii NaaTHble MegULMHCKME YCAYrU, ABAAETCA NaLUMEeHTOM, Ha KOTOporo
pacnpoctpaHaeTca aencteue ®PepgepasbHoro 3akoHa "O6 oOCHOBax OXpaHbl 340POBbA TPaXAaH B
Poccuitckoin ®epepaumn’;

"McnonHuTenb" - MeANLMHCKAn opraHM3aLma He3aBMCMMO OT OPraHM3aLMOHHO-NPABOBON GOpPMbI,
a TaKXKe MHAMBMAYANbHbIN NpeanpUHMMATENb, OKa3blBaloLWMe MAATHble MeOMUMHCKME YCayrn B
COOTBETCTBUM C 4OTOBOPOM.

3. MoHatne "noTpebutenb" nNpPUMeEHAETCA TaKXKe B 3HAYE€HMM, YCTAHOBAEHHOM 3aKOHOM
Poccuitckoit depepaumm "O 3awmte npas notpebutenen”. MoHsaTMe "meauMUMHCKas opraHusaums”
ynotpebnserca B 3HauyeHuu, onpegeneHHom degepanbHbiM 3aKkoHOM "O6 0CHOBax OXpaHbl 340POBbA
rpaxkaaH B Poccuitickolt epepaumn'.

4. MnaTHble MeAMUMHCKME YCAYTM NPefoCcTaBAATCA MeAULMHCKUMKM OpraHusauuamu  Ha
OCHOBaHWUW JINLIEH3UW Ha OCYLLECTBIEHNE MEANLMHCKON AeATe/IbHOCTM, NPeaoCTaB/eHHOW B NOPAAKe,
YyCTaHOB/IEHHOM 3aKoHogaTesbcTBoM Poccuiickoin desepaumm 0 AULEH3UPOBAHUU OTAENbHbLIX BMAOB
OeATeNbHOCTH.,

5. TpeboBaHWA K NAATHbIM MEAMUMHCKMM YC/Iyram, B TOM uMC/ie K WX OBbemy M CpOKam
npegocTaBAeHMUs, ONPeaensaloTcA No COrMAWeHUo CTOPOH A0rosopa, eciv degepasnbHbIMU 3aKOHaMMU
WU UHBIMW HOPMATMBHBLIMM NPABOBbLIMKU akTamu Poccuitickol Pepepaunm He nNpesycMOTPEHbl Apyrue
TpeboBaHMA.

6. HactoAawue [MlpaBuna B HarnagHoW W AOCTYMHOM ¢opme A0BOAATCA WUCMOAHWUTENEM A0
cBefleHna notpebutens u (Mam) 3akasumKa.

Il. YcnoBua npepoctaBneHUA NAATHbIX MeAULUHCKUX yCayr

7. Mpun 3aKknoueHnn gorosopa notpebutento n (MAn) 3aKasunKy NPeLoCTaBAAETCA B AOCTYMHOW
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dopme nHPopmauma 0 BO3MOMKHOCTM MOYYEHMSA COOTBETCTBYHOLLMX BUAOB M 06beMOB MeANLMHCKOM
nomowy 6e3 B3MMaHMA NAaTbl B pamKax MNPOrpaMmbl rOCyAapCTBEHHbIX rapaHTuit 6ecnnaTHoro
OKa3aHuA rpakgaHam mMeguuMHCKOM MomMowm (Janee - nporpamma) U TeppuTopuanbHON Nporpammbl
rocyZapCTBEHHbIX TapaHTMIA 6ecniaTHOro OKasaHUA rpakaaHam MegMUMHCKOM nomown (manee -
TeppuUTOpMaIbHaAA Nporpamma).

OTKas noTpebutens oT 3aK/AYEHMA A0roBOpa He MOXKeT ObiTb MPUYNHON YMEHbLIEHUA BUAOB U
06beEMOB MeAMUMHCKOM MOMOLLM, NPeaocTaBAseMblX Takomy notpebutento 6e3 B3MMaHWA MNnatbl B
pamKax nporpammbl U TEPPUTOPUANBHOM NPOrpamMmbl.

8. MeaMuMHCKMe opraHv3almMu, yyacTByloWMe B peasnvs3auuu nporpamMmmsl U TEPPUTOPUAIbHOM
nporpaMmbl, UMeIOT NPaBO OKa3blBaTb NIATHbIE MeAULNHCKUE YCAYTU:

a) Ha WHbIX YCNOBMAX, YEM NPELYCMOTPEHO NPOrPammoit, TepPUTOPUAAbHBIMKU NPOrpammMamm U
(Mnn) uenesbiMK NPOrpammamm, B CAEAYHOLWMX CAyHasX:

HasHayeHMe U NPUMEHEHME MO MEAMLMHCKMM MOKa3aHMAM JieKapCTBEHHbIX MpenapaTos, He
BXOAALINX B NEPeYeHb }KU3HEHHO HEOBXOAMMbBIX M BaXKHEMLINX NeKapCTBEHHbIX NPenapaTos, ecan Ux
HasHayeHMe U NpUMeHeHWe He O0O6YCNOBMEHbl KU3HEHHbIMM MNOKa3aHMAMM WAU 3aMeHOi Un3-3a
WMHAMBUAYANIbHOW HENEePeHOCUMOCTM JIEKAaPCTBEHHbIX NPEenapaToB, BXOAALWMX B YKa3aHHbIN NepeyeHb, a
TaKXE He 3aKynaembIX 33 cyeT OroayKeTHbIX aCCUTHOBaHWI OloAXKeTOB BCEX YPOBHEM OtoayKeTHOM
cuctembl Poccuinckont degepaunm;

NPUMEHEHNE MeAULMHCKUX U3OeNni, neyebHOro NUTaHuA, B TOM YKUC/e CneumMannu3nupoBaHHbIX
NPOAYKTOB /1e4ebHOro NUTaHUA, He 3aKynaemblx 3a cYeT BIAKEeTHbIX acCMrHOBaHUM 6loAXKEeTOB BCEX
ypoBHel 6rogKeTHOW cuctembl Poccuiickoli degepaumm M He nog/exkawmx onnaTe B pamKax
Nnporpammsl U TEPPUTOPUANIbHOMN NPOrPaMMbi;

YCTaHOBNEHNE  WHAMBMAYANAbHOMO NOCTA  MEAMLMHCKOrO  HabnogeHWAa Npu  OKasaHuM
MEANUMHCKON MOMOLWM B CTaLMOHAPHbLIX YCAOBUAX MPU OTCYTCTBUM MEAUUMHCKUX TMOKasaHUA K
YCTaHOB/IEHWNIO MHANBUAYANbHOIO NOCTa MeAULIMHCKOro HabaoaeHus;

6) aHOHMMHO, 3@ UCK/IIOYEHUEM C/lyYaeB, MPeAyCMOTPEHHbIX 3aKOHOAATEe/IbCTBOM Poccuiickom
depepauny;

B) rparkgaHaM WHOCTPaHHbIX rOCyAapcTB, Anuam 6e3 rpaxAaHcTBa, 3a WCKAKYEHUEM UL,
3aCTpPaxoBaHHbIX MO 06A3aTeNbHOMY MEAMUMHCKOMY CTPaxoBaHWIO, W rpa)kaaHam Poccuiickoi
depepaunn, He NPOXKMBAIOLWMM NOCTOAHHO HA €e TEPPUTOPUN N He ABASAIOLLMMCS 3aCTPaXxOBaHHbIMM NO
obA3aTeNbHOMY MEeAMUMHCKOMY CTPaxOBaHWIO, €CNM MHOE He MPeAyCMOTPEHO MeXAYHapOoAHbIMU
porosopamm Poccuinckon Peaepaunm;

r) Npu camocToATe/NIbHOM 06palleHMM 33 MOAYYEHUEM MEAMLMHCKMX YCAYT, 3@ UCKAOYEHUEM
C/ly4yaeB M NopAagKa, KoTopble NpesycMoTpeHbl ctatbei 21 PepepanbHoro 3akoHa "O6 ocHoBax OXpaHbl
340poBbA rpaxkgaH B Poccuiickol ®Pepepaumm”, a TakKe 3a UCKAOYEHMEM OKA3aHUA MeaMUMHCKOM
NMOMOLLM B SKCTPEHHOM Ppopme.

9. Ycnosua MCNonb30BaHMUA MaTepVIa}'IbHO-TEXHVI‘-IeCKOﬁ 6a3bl U npusnedeHnAa meguumnHCKux
pa6OTHMKOB ANnA OKa3aHUA NNaTHbIX MeAUUMHCKUX YCAyr, a TaKXe MnopAaaoK onpeaeneHna UeH
(Tapmcbos) Ha nNAaTHble MegununHCKME ycnyru, npepocrasnaemble meanunMHCKMMU OpraHn3aumnamum
FOCVﬂ,apCTBeHHOVI CnCTembl 34pPaBOOXPaHEHUA WU MyHMLI,MI'Ia!'IbHO[;I CnCTtembl 34pPaBOOXpPaHeEHUA,
YCTaHaB/IMBAKOTCA OpraHamu, OCYLWEeCTBAAOWNMN Cl)yHKLI,MM M nNoaHOMO4YMnA yqpe,u,MTeneﬁ YKa3aHHbIX
MeaNUNHCKNX opraHmaau,Mﬁ, a Ha ycnyru, npeaocrasaaemblie meauUNHCKUMUN OpraHn3aumnaAmMmm YyacTHOM
CNCTEMDBI 34PaBOOXPaHEHNA, - pyKOBOAUTENAMU YKA3aHHbIX MeANLUNHCKUX opransau,Mﬁ, €C/In HOoEe He
YCTAaHOB/1IEHO UX y4peanTeNbHbIMU OOKYMEHTAMMW.

OKasaHue nAaTHbIX MegMUMHCKUX ycnyr megunumHCKMMKUM  OpraHnsaumnaAmm He3aBUCUMMO OT
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OpraHM3aUMOHHO-NPaBoBOM  GOPMbl, a TaKXKe  UHAMBMAYANbHbIMW  MpeanpUHUMaTENAMMU,
OCYLLECTBAAWUMN MEAULIMHCKYIO AEATeNbHOCTb, B C/ly4ae yyacTMa UX B peanusaumm nporpammbl u
TEPPUTOPMA/IbHBIX MPOrPaMm, BK/OYAIOWMX B Cebs TeppuTopuasbHble Mporpammbsl 0653aTenbHOro
MEANUMHCKOTO CTPaxoBaHMA, He AO/KHO MPUBOAMUTb K CHUMKEHUIO 0OBbEMOB M YBENMYEHUIO CPOKOB
OXXMOAHMA OKA3aHMA MeAMLMHCKOM NMOMOLLM, OKa3aHMe KOTOPOM ocyLLecTBAseTca 6ecnaaTHoO B pamKax
nporpaMmbl U TePPUTOPMUANbHbBIX MPOTPaAMM.

10. MeguumMHCKaa NomMoLLb Npu NpeaocTaBAeHUM NAATHbIX MEeAULUMHCKUX YCAYT OpraHusyeTca u
OKasblBaeTcs:

a) B COOTBETCTBMM C MOJIOKEHMEM 06 OpraHM3auMM OKasaHUA MEAMLMHCKON NOMOLM NO BUAAM
MEeAULMHCKOM MOMOLLM, KOTOpoe yTBep:KaaeTca MUHUCTEPCTBOM 34paBOOXpaHeHus Poccuinckol
depepauny;

6) B COOTBETCTBUM C MOPAAKAMU OKasaHMA MEeOMUMHCKOM MOMOLWM, YTBEPXKAAEMbIMU
MuHUcTepcTBOM 34paBooxpaHeHua Poccuinickon Pepepaummn, obasatesibHbIMU AN UCNOJIHEHUS Ha
TeppuTopun Poccuiickoit Peagepaunmn Bcemm meamuUUHCKUMM OpraHU3aLnsamm;

B) Ha OCHOBE KANMHUYECKMX PEKOMEHAALNIA;

r) Cc ydyeTom CTaHAAPTOB MEAMLUMHCKOM MOMOLLM, YTBEPXKAAeMblX MUHUCTepPCTBOM
3apaBooxpaHeHna Poccuitickon Pegepauun (aanee - ctaHAapT MeAULMHCKON NOMOLLM).

11. NnaTHble MEAULMHCKME YCNYIM AOMKHbI COOTBETCTBOBATb HOMEHK/IAaTYpe MEANUMHCKUX YCAYT,
yTBEpKAaeMoit MUHUCTEPCTBOM 34,0aBOOXPaHeHUs Poccuiickoit deaepaunm, 1 MoryT NpeaocTaBAaTbCA
B NONHOM ob6beme CTaHAApTa MeOMUMHCKOM nomowy NnMbo B BUAE OCYLLECTBAEHUS OTAENbHbIX
KOHCYNbTaUMA MAN  MEeOMUMHCKMX BMeELLATeNbCTB, a TaKKe B o0b6beme, npesbllwalowem obbem
BbINOJIHAEMOro CTaHAapTa MeANUMHCKON NOMOLM, MO NUCbMEHHOMY cornacuio notpebutena u (unm)
3aKa3uMKa.

IIl. U"Hpopmauua 06 ucnonHuUTene U NpeAoCTaBASEMbIX UM NAATHBIX
MeAULMHCKUX ycayrax

12. WHdopmauma o6 ucnonHUTENe U NPeaoCTaBAAEMbIX MM MAATHbIX MEAULMHCKUX ycayrax
[0BOANTCA A0 CBedeHua notpebutenei B COOTBETCTBMM cO cTatbamu 8 - 10 3akoHa Poccuiickol
depepaunn "O 3awmTe npas notpebutenen".

13. UcnonHuTensb - lopManMyeckoe AnUo 06s3aH NPeaocTaBUTb NOTPEBUTENIO U (MAK) 3aKa3uMKY
cnegytouyto MHGopmaLmio:

a) agpec OPUAMYECKOrO AuUa B nNpedenax MecTa HaxOXKAeHWSA pUAnYeckoro /uua
(TeppuTtopranbHO 060CO6MEHHOIO CTPYKTYPHOrO nogpasaeneHusa pPUANYECKOro /Inua), OCHOBHOM
roCyAapCTBEHHbINA PETMCTPALNOHHBIN HOMEpP, MAEHTUPUKALMOHHDLIA HOMEP HanoronaaTe bWwMKa;

6) agpec cBoero caita B MHPOPMALMOHHO-TEIEKOMMYHUKALUMOHHOW ceTn "UHTepHeT" (aanee -
ceTb "UHTepHeT") (Npu ero Hanmuumn);

B) MHbOpPMaLMA O MeTOoAaxX OKasaHUA MeAULUHCKON NOMOLLM, CBA3AHHbIX C HUMWU PUCKaX, BUAAX
MeNLMHCKOrO BMeLIaTebCTBa, UX NOCAEACTBUAX U OMKUAAEMbIX pe3y/bTaTax OKa3aHUA MeaMLMHCKOM
MOMOLLA.

14. VicnonHuTenb - UHAMBUAYANbHbIA NpeanpuHUmaTenb 0ba3aH NpeaocTaBuUTb noTpebuTento u
(nnn) 3aKkasumky cnegyroutyto MHGOPMaLMIO:

a) OCHOBHOW rocyAapCTBEHHbIN PErnCTPaLMOHHbIN HOMEp;
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6) bamunnns, uma n otT4ecTBo (Npn Hanuuun);
B) agpec (agpeca) MecTa XUTeNbCTBA U OCYLLLECTBAEHUA MeAULMHCKON AeATEeNbHOCTY;
r) agpec ceoero caiita B ceTn "UHTepHeT" (Npun ero Haanuum);

A) MeToabl OKa3aHWs MeAMLMHCKOW MOMOLLN, CBA3AHHbIE C HUMU PUCKM, BUAbI MeAULMHCKOro
BMeLLaTeNbCTBa, UX MOCNeACTBUSA U OXUAaeMble pe3ynbTaTbl OKa3aHUA MeANLUMHCKOM MOMOLLN.

15. UcnonHuTenb npeacTtaBnseT ANA O3HaKOMIEHMA no TpeboBaHWO noTpebutens u (Mau)
3aKa34uMKa BbIMUCKY W3 eAMHOro roCyapCTBEHHOro peecTpa pUAMYECKUX AUl UAM  eANHOro
rocyapcTBEHHOrO peecrTpa MHAUBUAYaAbHbIX MpeanpuHumaTenei.

16. NicnonHntenem B COOTBETCTBUM CO cTaTbel 9 3akoHa Poccuiickoit Peagepaunm "O 3awmTe npas
notpebutenen" p[o/KHbl 6bITb NpegocTaBsieHbl MHOOPMAUMA O JIMUEH3UM Ha OCyLecTBAeHue
MeAUNLMHCKON [eATe/IbHOCTU, ee HOMepe, CPOKax AeWCTBUA, a TaKxKe MHPopmauma ob opraHe,
BblAAaBLLIEM YKa3aHHY0 NLEH3NIO.

B cnyyae BPEMEHHOrO MPMOCTAHOBAEHUA AOEATE/bHOCTM MEeAMUMHCKON OopraHusaumm ans
NpoBeAEeHNA CaHUTAPHbIX, PEMOHTHbLIX W MHbIX MEPONPUATUI UCNONHUTENb 0653aH MHPOPMMPOBATbL
notpebuteneit nytem pasmelleHna MHPOPMaUMKM Ha cailTe MeAMUMHCKON opraHuM3aumMm anmbo B MHOM
AOCTyNHON ¢opme O pgaTe MNPUOCTAHOBAEHUA AEeATEeNbHOCTM W BPEMEHW, B TEYEHME KOTOPOro
AeATeNbHOCTb MeAMLMHCKOM opraHM3aummn byaet npMocTaHoOB/EHA.

17. MNMommmo wHbOpMaumMKM, nNpPesyCMOTPEHHOM nyHKTamu 12 - 16 Hactoawmx [pasun,
ucrnonHuTens o6sA3aH J0OBECTM [0 cBeAeHwWa mnoTpebutens u  (MAKM) 3aKa3uMKa  CaeaytouLyio
nHbopmaumio:

a) nepeyeHb NAATHbIX MeAULUHCKUX YCAYT, COOTBETCTBYIOLLIMX HOMEHKNATYPEe MeANLUHCKUX YCAYT,
npeaycMoTpPeHHOM nyHKTomM 11 HacToAwwmx MpaBua, ¢ ykasaHMeM LeH B pybnsx;

6) CPOKM OXMAAHMA OKasaHWA MeAMLMHCKOW MOMOLLUM, OKasaHMe KOTOPOW OCyLLecTBaAseTcA
6ecnnatHo B COOTBETCTBMM C MPOrPaMMON M TEpPPUTOPUANbHOW MNPOrpammol, B Cayyae y4yacTua
WCMNONHWUTENA B peanm3aLumn TepputopmanbHOI Nporpammbl;

B) CTaHAAPTbl MeAULMHCKON NOMOLLM U KNMHUYECKME peKomeHaaumm (Npu nx Haandmm), ¢ y4eTom
N Ha OCHOBaHMM KOTOPbIX (COOTBETCTBEHHO) OKa3bIBAOTCA MEAULIMHCKUE YCYTK, NyTEM pa3meLLeHMA Ha
caliTe ucnonHuTensa (Npy Ha YUK y UCNOHUTENS TAKOro caiTa) CCbIIOK Ha "OduunanbHbIN MHTEPHET-
noptan npaBoBoi MHboOpMauumn" (Www.pravo.gov.ru) w oduumanbHbit cakT MuHUCTepcTBa
34paBooxpaHeHua Poccuitickolr @Pepepaunu, Ha KOTOPOM pasMelleH pybpuKaTop KJAMHUMYECKUX
peKoOMeHAALNIM, a TAKXKe NyTEM PasMELLEHUS YKa3aHHbIX CCbIJIOK Ha MHOOPMALMOHHbIX CTEHAAX;

r) CPOKM 0XMZaHNA NPesoCTaBAEHUS NAATHbIX MEANLNHCKUX YCAYT;

) cBeleHWA O MeAMLMHCKMX pPaboTHMKAx, Y4yacCTBYIOWMX B NPELOCTAaBNEHWM NAATHbLIX
MeAMLMHCKNX ycyr, 06 ypoBHe nx npodeccuoHanbHoro o6pasosaHua 1 KBaamdukaumm;

e) rpaduKk paboTbl MeAUUMHCKUX PabOTHWKOB, Y4acTBYOWMX B NPeAOCTaBAEHUM NAATHbIX
MeAMULMUHCKUX YCAYT;

) 06pasupl 4OroBOPOB;

3) nepeyeHb KaTeropuit NoTpebuTenen, MMeIoLLMX NPaBO Ha NOJYYEHUE NIbTOT, @ TaKKe NnepeyeHb
NIbroT, NPefoCTaBAAEMbIX MPW OKa3aHUKM NIATHbIX MEAULMHCKUX YCIYyr, B C/lyYae WX YCTaHOB/EHWA
yupegutesieM MEAMUMHCKON OpraHusaumMyM rocyfapCTBEHHOM CUCTEeMbl  34PAaBOOXPAHEHUS WM
MYHULMNANbHON CUCTEMbI 34pPAaBOOXPaHEHMA M (MAKM) PyKOBOAMTENEM MEAMLMHCKOW OpraHu3aumm
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4YacTHOM cUCTEeMbI 34pPpaBOOXpPaHeEHUA,

W) oNa  MegUUMHCKMX OpraHM3aumii  rocygapCTBEHHOW CUCTEMbI  34PaBOOXPAHEHUs WU
MYHULMNA/NIbHOM CUCTEMbI 3[PaBOOXPaHEHUs - agapeca U TenedoHbl yypeauTens, UCMOJHUTENbHOTO
opraHa cybbekta Poccuiickolit ®eaepaumm B cdepe oxpaHbl 340POBbA rpaxKaaH, TEPPUTOPUANIbHOIO
opraHa PenepanbHoi cnyKbbl NO Hag3opy B chepe 34paBOOXPaAHEHUA, TEPPUTOPUASIBHOIO OpraHa
depepanbHolt cny*Kbbl N0 Hag3opy B chepe 3alWmTbl Npas NnoTpebuteneit n 6aaronosyums YenoBeka u
TeppuTopmanbHoro ¢oHaa 0653aTeNbHOro MeAMLUMHCKOrO CTPaxoBaHWs  (g4anee -  opraHbl
rocyapcTBeHHOM BAACTM M opraHu3aummn).

18. NHPopmaumsa, yKasaHHaa B NyHKTax 12 - 16 HactoAawwmx [pasun, 4oBOAUTCA 4O CBEAEHUA
notpebuTeneit NOoCPeacTBOM pPasMELLEHUS Ha cailiTe MegMUMHCKOM opraHusaumm B cetu "MHTepHet"
(Npy HannuMM y MmeauLMHCKON opraHM3auuMm TakKoro caita) U Ha MHGOPMALIMOHHbIX CTeHAAX (CTOMKax)
MeAULMHCKOM opraHM3auum B HaragHom U 4oCTynHomi popme.

NHdopmaums, pasmelieHHas Ha MHGOPMaLMOHHbIX cTeHaax (CToMKax), AoNXHa 6biTb AOCTYNHa
HeorpaHMYeHHOMY Kpyry Auu, B TeyeHue Bcero paboyero BpeMeHM MeAMUMHCKOW OpraHusauuu,
npeAocTaBAsAOWEN NaaTHble MeAULMHCKUE YCAYTU.

19. Mpwn 3aKAlOYEeHUU AoroBopa NoTpebuTento n (MaM) 3akasumky A0KHA NPefoCTaBAATbCA B
JOCTyNHON dopme WHPoOpMaLMA O MAATHbIX MEOULMHCKMX YCAyrax, CcoAep:Kalas cnegylowme
cBefeHuA:

a) NopAdOK OKas3aHMA MeAMLMHCKON MNOMOWM W CTaHAapTbl MeAMUMHCKOW nomouwm (npwu
HanUuMK), NPUMeHAeMble NPU NPeaoCTaBAEHUN NAATHbIX MeAULMHCKUX YCAYT, a TaKXe MHpopmauma o
BO3MOXHOCTM OCYLLECTBAEHUA OTAE/NbHbIX KOHCYNAbTAUMN WAU MEAULMHCKMX BMELIaTeNbCTB, B TOM
yncne B ob6beme, NpesbiliaolLeM 06bem BbINONHAEMOro cTaHAapTa MeANLUMHCKOW NOMOLY;

6) uHbOpmauuas O MmeauMUMHCKOM paboTHMKe, OTBeyYalollemM 33 npeaocTaBfieHue
COOTBETCTBYIOWEN MNNAaTHOM MeAMUUHCKOM ycayrn  (ero npodeccrmoHanbHOM 06pa3oBaHUN U
KBanndukaumm);

B) Apyrue ceeaeHus, OTHOCALLMECA K NpeameTy Aorosopa.

20. B poroBope po/mKHa cofepykaTbca MHPopmauma ob ysBegomneHuu notpebutens u (Mau)
3aKas3yMKa O TOM, YTO rpakaaHe, HaxoAAwWwMmecs Ha IeYeHMM, B COOTBETCTBUU ¢ DeaepasibHbiM 3aKOHOM
"O6 ocHoBax OxpaHbl 340pOBbA rpaxaaH B Poccuiickoit depepaumn’” o0b6s3aHbl cobAOAATL PEXMM
NeyeHus, B TOM 4YuC/ie ONpeaesieHHblt Ha Nepuoj X BPeMeHHOW HeTpyaocnocobHOCTM, U npasBuia
noseAeHuA NauMeHTa B MeAMLMHCKUX OpraHM3aLmsX.

21. UcnonHuTens oBOAUT A0 NoTpebutena u (Mnun) 3akasunka uHdopmaumio o popme n cnocobax
HanpaB/ieHus obpalleHuii (Kanob) B opraHbl rocyfapCTBEHHON BAacTU WM OpraHM3auMu, a TaKKe
coobLaeT NoYTOBbLIA agpec UAK afpec 3/IeKTPOHHOM NoYTbl (MPU HANMYMK), Ha KOTOPbIE MOMKET BbiTb
Hanpas/ieHo obpalyeHue (Kanoba).

B cnyyae ecnv Takaa MHOOPMALMA UCMONHWUTENEM He NpefocTaB/ieHa, notpebutenb u (uaum)
3aKa34uK BrpaBe HanpasuTb obpalleHne (3kanoby) B ntoboit popme 1 NobbIM cnocobom.

Mpu npeabasneHUM notpebutenem wn (MAM) 3akasumkom TpeboBaHWI, B TOM uucae Mpu
06Hapy»KeHNN HeOOoCTaTKOB BbIMOJHEHHOW PaboTbl (OKa3saHHOW MeAUUMHCKOW YCayrn), UCMOAHUTENb
paccmaTpuBaeT U yAo0BAETBOPSAET 3asBfeHHble TpeboBaHMA (HanpasBaseT OTKas B YAOB/ETBOPEHMM
3aAB/IeHHbIX TPeboBaHUI) B CPOKM, YCTaHOB/IEHHblE ANA YyAO0BAETBOpeHUA TpeboBaHui noTtpebutenn

~n

3akoHoMm Poccuiickont Pepepaunn "O 3awmTe npas notpebutenein'.

IV. MopapoK 3akao4eHna Jorosopa U onaatbl MegULLMHCKUX yenyr
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22. [loroBop 3akntoyaeTca notpebutenem u (Mau) 3aKasyMKOM C UCMONHUTENEM B NMUCbMEHHOW
dopme.

23. loroBop A0/IKEH coAepKaTb ceayroLyo MHGopMaLnio:
a) ceeageHua 0b ucnonHuTene:

HanmeHoBaHMne " (I)MpMEHHOG HanmeHoBaHMe (an HafIMLIMM) MEAMHMHCKOﬁ opraHnsauun -
ropnagnyeckoro avua, agpec rpuandeckoro smua B npegenax ero mMmecrta HaxoxXaeHuA, OCHOBHOWM
FOcyAapCTBEHHbIVI peFMCTpaLLMOHHbIVI HOMep U M,D,EHTM(‘)MKaLI,MOHHbIﬁ HOMeEpP Hasnoronnatenblnka,

dbammnnns, MmMA M OTYECTBO (MPW HANMYUKU) WUHAMBUAYANbHOTO MNPEANPUHMMATENA, ero MecTo
KUTENbCTBA, afipec MecTa OCYLLEeCTBAEHMA MeANLMHCKON AeATe/IbHOCTU, OCHOBHOM roCyAapCTBEHHbIN
PerncTpaLnoHHbIN HoOMep;

CBeAeHMA O J/IMLEH3UM HA OCYLIEeCTB/IEHNE MeAUUMHCKON AesTeNbHOCTM, MHpopmauuma o
JIMLLEH3UN Ha OCYLLECTB/IeHWE MeOULMHCKOM AeATeNbHOCTM, ee HOMepe, CPOKax OeWCTBUA, a TaKkKe
nHbopmauus o6 opraHe, BblaaBLIEM JULEH3UIO, MepedyeHb npeaocTaBasemMbix pabot (ycayr),
COCTaB/IAOWMX MEeOMULMHCKYIO AeATe/IbHOCTb, B COOTBETCTBMM C INLEH3NEN;

6) cBeseHUn o NnoTpebutene (NPM oKasaHUM NAATHbIX MEOUUMHCKUX YCAYT FPaXKAAHUHY aHOHUMHO
cBeAeHUs GUKCUMPYIOTCA CO C1I0B NOTPEBUTENS yCayrn):

bammnua, MAa 1 oT4YeCTBO (MPU HaNMuMK), agpec MecTa XUTeNbCTBa, MHble ajpeca, Ha KoTopble
(npu UX ykasaHuK B O0roBope) UCMONHUTENb MOXKET HanpPaBAATb OTBETbI Ha MMCbMEHHbIe 06paLleHus, U
TenedoH;

[AaHHble AOKYMEHTA, YA0CTOBEPAIOLLErO IMYHOCTD;

B) CBeAeHMA O 3aKOHHOM MpeAcTaBuTesie NoTpebutens UAM Auue, 3ak/louvalollem A0rosop oT
UMeHM noTpebuTens:

bamnama, MM 1 o0TYeCTBO (MPY HaMUMK), aAPEC MeCcTa KUTeNbCTBa U TenedoH;
[AaHHble OKYMEHTA, YA0CTOBEPAIOLLErO IMYHOCTD;

r) cBeAeHWA O 3aKasuuKke (B TOM uyMCNe eCv 3aKasuyMK W 3aKOHHbIM NpeacTaBUTENb ABAAIOTCA
OAHWM JIMLLOM):

dbammnua, UMA U oTYecTBO (NPU HanMuMK), aapec MEecTa KUTEeNbCTBa M TenedoH 3aKasuyumka -
du13nYecKoro MUa;

AaHHbleé JOKYMEHTa, yA0CTOBEepAOLWEro 1M4YHOCTb 3aKa34ymnKa,
AaHHbleé JOKYMEHTa, yaA0oCToBepAoWero 1IM4HOCTb 3aKOHHOIo npeAacrasutTena I'IOTpe6MTe}'IFI,'

HaMMeHOBaHMe W agpec 3aKasuuKa - LPULMYECKOro vLa B Npeaenax ero MecTa HaxoXKaeHus,
OCHOBHOM  rOCYAapCTBEHHbIM  PErncTPauMOHHbIA  HOMEP U UAEHTUOUKALMOHHBLIM  HOMep
HasioronaaTenbLUMKa;

LI,) nepevyeHb NNaTHbIX MEANUNHCKUX YCNYT, NpeaoCTaB/1AE€MbIX B COOTBETCTBUU C 40OTrOBOPOM,
e) CTOMMOCTb NNAaTHbIX MeAUUUHCKUX YCNYT, COOKU U MOPAAOK NX ONNaThbl,;
)K) YCN0BUA U CPOKU OXKNAAHUA NNATHbIX MeAULUNHCKUX YCNYT;

3) cBegeHunAa o imge, 3aKkn4yarouwem goroBop ot UMeHU UCNONTHUTENA!
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dbammnnns, ums, oT4eCcTBO (NPU HaMUUK);
OONYKHOCTb;
OOKYMEHT, NOATBEPKAAOLLNIN MOJTHOMOYMNA YKa3aHHOro AnLa;

M) MOAMUCU MUCTONHUTENSA M MOTpebuTens (3akasumKa), a B C/yyae eC/In 3aKasuuK sBAAeTCA
IOPUANYECKUM NIULLOM, - AO/IKHOCTb /INLLA, 3aK/1H04AIOLLErO AOTOBOP OT MMEHM 3aKa3uuKa;

K) OTBETCTBEHHOCTb CTOPOH 3a HEBbLIMNOJIHEHNE YCJ'IOBMVI A0roBsopa;
I'I) nopAAOK U3IMEHEHUA U PACTOPXKEHNA O0roBOpPa;

M) NMOPAAOK M YCA0BUA Bblaaun notpebutento (3akoHHOMY npeacTasuTento notpeburens) nocne
WCMOJIHEHNA 40roBOpa UCMNOJIHUTENEM MEAULMHCKMX JOKYMEHTOB (KOMUM MeaULMHCKUX JOKYMEHTOB,
BbIMUCKN U3 MEAULMHCKMX AOKYMEHTOB), OTpakaloWwuX COCTOSIHME ero 340POBbA Moc/e NojydYeHus
NAaTHbIX MeAULMHCKUX YCAYr, BKAOYan CBefleHUs O pesynbTaTax obcnegosBaHua, AuMarHose, metonax
neyeHuns, o6 UCNOMb3yemMblX NPW NPeAoCTaBAEHUN MNAATHbIX MEAUUMHCKUX YCAYr NIeKapCTBEHHbIX
npenapartax U MeauLUHCKUX n3aenunsx, 6e3 B3umaHna A0MNONHUTENbHOM NAaTbl;

H) MHblE YyCQ10BUA, onpeaenaemsbie No cornaweHno CTOpoH.

24. o 3aK/4YeHMA 40roBopa WMCMONIHUTENb B NMUCbMEHHOM dopme yBegomaseT noTpebutens
(3akasumka) o Tom, UYTO HecobnaeHMe yKasaHU (pekomeHaaumit) mcnonHuTena (MeauuUMHCKOro
paboTHMKa, NPeaoCTaBAIOWEro NAaTHYI0 MeAULUMHCKYIO YCAyry), B TOM YMC/Ee Ha3HAYEHHOro pexuma
NIeYeHUsA, MOXKET CHU3UTb KayecTBO MNpeaoCcTaBAAeMON MAAaTHOM MeAMUMHCKOM yC/yru, nosjeyb 3a
o060 HEBO3MOKHOCTb €€ 3aBepLlleHUsA B CPOK UM OTPMLATE/IbHO CKa3aTbCA Ha COCTOAHWUW 340PO0BbA
notpebutens.

25. [loroBop cocTaBasfeTcs B 3 3K3eMnaspax, OAnH U3 KOTOPbIX HAXOAUTCA Y UCMOIHUTENS, BTOPOW
- Y 3aKa3uuKa, TPeTUi - y noTpebutens.

B cnyyae ecnmn poroBop 3akato4vaeTcA I'IOTpE6MTEerM M MCNONIHUTENEeM, OH COCTaBaAaeTca B 2
IK3emnaAapax (Kpome CQly4aeB 3akn4yeHna aorosopa gNCTaHUMOHHbIM CI'IOCO6OM).

[orosop xpaHWUTCA B NopagKe, onpeaeneHHOM 3aKoHoZaTenbCcTBoM Poccuiickoin Peaepaummn ob
apxmBHOM gene B Poccuiickont Pepepaumu.

26. Ha npepocTaBneHue NAATHbIX MEAMUMHCKMX YCAyr MoXKeT b6biTb cocTaBiaeHa cmeta. Ee
cocTaBneHne no TpeboBaHUO noTpebutens W (MAM) 3aKasuMKa WAW  UCNOMHUTENA ABNAETCH
06A3aTe/IbHbIM, NPU 3TOM OHA ABAAETCA HEOTHEM/IEMOW YacTbio 4OrOBOpa.

27. B cnyyae ecanm npu  NpefocTaBlAeHUM NAATHbIX  MeAMUMHCKUX  ycayr Tpebyetca
npeaocTaBieHne Ha BO3Me34HON OCHOBE AOMNOHUTENbHbBIX MEAULIMHCKUX YCAYT, HE NpeayCMOTPEHHbIX
OO0roBOPOM, UCMONHUTENb 06A3aH NpeaynpeanTb 06 sTom noTpebutens u (an) 3akasumka.

be3s OCbOpMﬂEHMﬂ AONO/NHUTENNbHOIO CornaweHnAa K A[orosopy nmbo HoBoro Aorosopa c
YKa3aHMEM KOHKPETHbIX O0NO/IHUTE/NIbHbBIX MEAULLIMHCKUX YCAYT U X CTOMMOCTU UCNOSTHUTEND HE BMNpaBe
npenocrtasaATb megunuUnUHCKMeE yceayrn Ha BO3Me3,£I,HOI7I OCHOBE, eCain MHoe He OroBopeHoO B OCHOBHOM
Aorosope.

28. Mpu npenocTaBAeHUM NNATHLIX MEOULMHCKUX YCAYr PacxXodbl, CBA3aHHble C OKa3aHWEM
rparkaaHam MeguLMHCKOW NMOMOLLM B SKCTPEHHOW ¢popme, BOSMELLAIOTCA MeAULUMHCKUM OpraHM3aumsam
B MOpsAKe M pasmepax, KOTOpble YCTAHOBJEHbl OpPraHaMu TOCYAAPCTBEHHOM BAcTU CyObeKToB
Poccuiickolt depepauumn B pamkax TEPPUTOPUAJIbHBIX MPOrPamMM B COOTBETCTBUM C NMyHKTOM 10 yactu 2
ctaTbu 81 degepanbHOro 3akoHa "O6 ocHoBax OXpaHbl 340P0BbA rpaxaaH B Poccuitickoit ®egepaunn'.
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29. B cnyyae oTKasza noTpebuTena nocsie 3aK/AlYEeHUs A0roBopa OT MOAYYEHUS MeAULMHCKUX
YyCAyr AOroBOp pacTopraertca, npy 3Tom noTpebutenb U (MAKM) 3aKasuMK ONNAYMBAOT WUCMOSNHMUTENIO
$aKTUYECKM MOHECEHHble WCMONHUTENEeM PacxXodbl, CBA3aHHble C WCMOAHeHVMeM 06A3aTeNbCTB no
Aorosopy.

30. NoTpebutens u (Man) 3akasunK 06s3aHbl ONAATUTL OKA3aHHYIO UCNOAHUTENEM MEANLMHCKYIO
ycnyry (BbInoAHeHHyYo paboTy) B MopAaKe U CPOKU, KOTOPblE YCTaHOB/IEHbI OFOBOPOM.

31. NoTpebutento n (MAn) 3akasumky B CAy4Yanx, YCTaHOBAEHHbIX 3aKOHOAaTeNbCTBOM Poccuninckol
depepaunn 0 NPUMEHEHUU KOHTPONbHO-KAaCCOBOM TEXHMKU, BblAAETCA AOKYMEHT, NOATBEPXAAatoLW i
NPoM3BEeAEHHYIO ONAaTy NPeAOCTaBAEeHHbIX MeAULMHCKUX YCAyr (KaccoBblii YeK WM 6aaHK CTporoi
OTYETHOCTH).

32. MeguMuMHCKaa OpraHus3aumMs  BblaeT MHOW  AOKYMEHT, MoATBeprKAatowmii  ¢dakT
OCYLLEeCTB/IEHMA pacyeTa, B CAyyasX, €C/M B COOTBETCTBUM C TpebOBaAHMAMM 3aKOHOAATENbCTBA
Poccuiickoit depepaumun o NPUMEHEHUN KOHTPO/IbHO-KAaCCOBOM TEXHUKU Y MEeAULIMHCKON opraHusauumm
oTcyTCTBYeT 006A3aHHOCTb MO MPMMEHEHMUIO KOHTPOJ/IbHO-KAcCOBOM TEXHWKM MPU  OCYLLECTBAEHUM
pacyeToB.

33. B uenaAx 3awmTbl NpaB noTpebutens meanLMHCKaa opraHM3aumns no obpalleHunto notpebutens
BbIJAET c/eaylolwme AOKYMEHTbl, NoATBep:KAatowme dakTMueckme pacxofbl notpebutens u (vaum)
3aKa34yMKa Ha OKa3saHHble MeguLMHCKME yeayrn u (unam) npnobpeTeHne nekapcTBEHHbIX NPEnapaToB ANs
MeaNLMHCKOro NpMMeHeHUs:

a) Konua Aorosopa C NPWUIOKEHUAMW U AOMOAHUTENbHbIMU COrMalleHUAMM K Hemy (B ciydae
3aKNoYeHUA);

6) cnpaBKa 06 oniate MegUUNHCKUX YCAYT NO YCTaHOBAEHHON dopme;

B) peuenTypHbid 6naHK C MpocTaBAeHHbIM wWTamnom "[na Hanorosbix opraHoB Poccuinckoit
depepaunn, MAeHTUOUKALMOHHBIN HOMEpP HasnoronaaTesnblMKa", 3aBepPeHHbIN MNOAMNUCHI0 U JIMYHOM
neyaTbio Bpaya, NeyaTbio MeANLNHCKON opraHM3aunuy;

r) LOKYMEHTbI YCTAaHOBNEHHOTO 06pasLa, NOATBEPKAAIOLWME ONIATY JIEKAPCTBEHHbIX NpenapaTos
(kaccoBblli 4eK, 6s1aHK CTpOroi OTYETHOCTM WAM WMHOM AOKYMEHT, NOATBEPXAAWMNI  aKT
OCYLLEeCTB/IEHNA pacyeTa, B C/y4asx, €C/M B COOTBETCTBUM C TPebOBaHMAMM 3aKOHOAATE/bCTBA
Poccuiickolt depepaumm 0 NPUMEHEHUN KOHTPOJIbHO-KAaCCOBOM TEXHUKN Y MEAMLIMHCKOW OpraHu3aLmm
oTCyTCTBYeT 0053aHHOCTb MO MPUMEHEHUIO KOHTPOJIbHO-KAacCCOBOW TEXHUKU MNpPU  OCYLLECTBAEHUM
pacyeToB).

34, 3aKknlo4eHne Aorosopa M oniata MeAUUUHCKUX YCAYT 3aKa3UMKOM B CAy4anx, eC/iM 3aKasumk
BbICTYNaeT CTPaxXOBLWMKOM MO A06pOBO/bHOMY MEAMLMHCKOMY CTpaxoBaHuilo notpebutens,
OCYLLECTBAAIOTCA B NOPAAKE, NPEeAyCMOTPEHHOM HACTOALLMM Pa3ae/om.

V. MopAaaoK NnpeaocTaBNeHUs NAATHbIX MeAULUHCKUX YCAYT

35. UcnonHutenb npegocrasndeT nsatHble meaununHCKue ycenyru, KadeCrBo KOTOPbIX O0/1XKHO
COOTBETCTBOBATL YyC/10BMAM A0roBopa, a npu OTCYyTCTBUM B [0rosope ycnosmﬁ 06 ux KayecTBe -
TPEGOBaHMﬂM, npegbAasnaemMbliM K TaKUM yCaiyram.

B cnyyae ecnn depepanbHbiM 3aKOHOM WMAM WMHLIMWM HOPMATUBHLIMW MPABOBbIMU aKTaMu
Poccuiickolt ®egepaumm npegycmoTpeHbl 06s3aTesibHble TpeboBaHMA K KayecTBy MeAUUMHCKUX YCAYT,
KauecTBO MpeaoCTaBAAEMbIX MNAATHbIX MEAMUMHCKUX YCAYyr OO/MKHO COOTBETCTBOBAaTb  3TUM
TpeboBaHUAM.

36. MnaTHble MeAMUMHCKME YCAYrM NpeaocTaBAAloTcA NpU  HaiMuMM UHPOPMMPOBAHHOTO



A06p0oBO/bHOrO cornacua noTpebutens (3akOHHOro NpeAcTaBUTeNs NoTpPebuTens), AaHHOro B NOPAAKeE,
yCTaHOB/IEHHOM 3aKoHoAaTeIbcTBOM Poccuiickon Peasepaumnn 06 oxpaHe 340p0BbA rpaxaaH.

37. UcnonHuteno o06A3aH Npuv NpeaocTaBAeHUM NNATHbIX MEAUUMHCKMX ycayr cobntopaTtb
YCTAHOB/IEHHblE 3aKOHOAATENBCTBOM Poccuitckoit ®epepaumnm TpeboBaHMA K 0GOPMAEHUIO U BEAEHUIO
MEONLMHCKON AOKYMEHTALMKM, YYETHbIX M OTYETHbIX CTAaTUCTUYECKMX GOpM, NOPAAKY M CPOKam WX
npeacTaBAeHus.

38. WcnonHutenb npegocTaBaseT noTpebutento (3akoOHHOMY MpPeAcTaBUTENO NoTpebutens) no
ero TpeboBaHMIo U B JOCTYNHON A1 Hero opme MHPopMaLUio:

a) O COCTOAHMM €ero 340p0BbA, BK/IKOYAA CBedeHUA O pe3ynbraTax O6Cﬂe,ﬂ,OBaHMH, AnarHose,
MeTodaxX nevyeHumA, CBA3aHHOM C HAMU PUCKE, BO3SMOXKHbIX BaphaHTax U nocneacrsnax meanumnHCKoOro
BMellaTeNbCTBa, OXXKNAaeMbIX pe3ybTaTax ieveHuA,

6) 06 wucnonb3yemblx MpuM NPeAOCTaBAEHUM MNATHbIX MEAUUMHCKUX YCAYr JIeKapCTBEHHbIX
npenapatax M MeaAUUMHCKUX U3AEeNUsAX, B TOM 4YMCae O CPOKAxX MX rogHOCTM (rapaHTUMHBLIX CPOKax),
nokasaHuax (MPOTMBOMOKa3aHMAX) K MPUMMEHEHUIO, a TaKXKe CBeAeHus, MNo3BojAlolme
NAEeHTUOMLMPOBATb MMMIAHTMPOBAHHOE B OPraHN3M YesloBeKa MeanLNHCKOe usgenue.

39. Mpu NpenocTaBA€HUN NAATHLIX MEAULMHCKUX YCAYT FpakAaHam MHOCTPaHHbIX rocyAapcTs
(HepesngeHTam) mcnonHuTenb obecneuymBaeT nepenady ceegeHuit 06 OCyLECTBAEHUM MeOULMHCKOM
OEeATEeNbHOCTU B OTHOLWEHMM HEPEe3UAEHTOB B COOTBETCTBMM C YKasaHuaMKM LleHTpanbHoro 6aHKa
Poccuiickoin Pepepaunn.

3a HenpeaocTaB/ieHMe B YCTAHOBAEHHOM nopaake cybbektam oduuManbHOro CTaTUCTUYECKOro
yyeTa MNepBUYHbIX CTAaTUCTMYECKMX LOAHHbIX MO  YyCTaHoOBAEHHbIM  ¢dopmam  deaepanbHOro
CTaTUCTUYECKOro HabtoaeHMA 06 OKa3aHHbIX NAATHbIX MEAULMHCKUX YCayrax rpaxKaaHam MHOCTPAHHbIX
rocyAapcTB UCNOJIHUTENb, BK/OYEHHbIN LleHTpanbHbiM 6aHKoM Poccuitckon Pepepaumm B nepedeHb
pPecnoHAEeHTOB, HeceT OTBETCTBEHHOCTb, MNPEAYCMOTPEHHYIO 3aKoHOZaTeNnbCcTBOM  PoccuiicKol
depepaumn.

40. Mpu OKasaHMM MNATHbIX MEAMUMHCKMX YCAyr 006A3aHHOCTb WCMOAHUTENA Mo BO3BpaTy
OEHEXHON CYMMbI, yriayeHHoOW noTpebutenem u (MAKM) 3aKasuMKOM MO A0roBOpPY, BO3HUKAET B
cooTBeTCcTBUM C rnasoli Il 3akoHa Poccuiickoit ®epepaymm "O 3awmTe npas noTpebutenein”.

41. Onnata MegMUMHCKOM ycnyrn notTpebutenem v (Mamn) 3akasunKkom nNyTem nepesosa cpeacTs Ha
CYeT TPETbEero /IMLa, yKa3aHHOro UCnoiHMTeNemM (B NMCbMeHHOM Gopme), He 0cBOBOXKAAET UCNONHUTENA
0T 06A3aHHOCTM OCYLLECTBMTb BO3BPAT YNAauyeHHOW noTpebutenem u (Mamn) 3akasuMKoOM CYMMbl KaKk npwm
OTKase OT MCMOJHEHUA A0roBOpa, TaK M MPWU OKasaHWUM MEZUUMHCKUX YCAyr (BbiMOAHeHUM paborT)
HeHaANe)Kallero Kayectsa, B COOTBeTCTBMM C 3akoHom Poccuiickoit ®egepaumn "O 3awmte npas
notpebutenein”.

V1. Oco6eHHOCTM OKa3aHUA MeAULUHCKUX ycayr (BbINnoNHEHUA
paboT) Nnpu 3aKkAYEHUN A0roBopa AUCTAaHLMUOHHbIM cnocobom

42. [oroBop MOKeT b6biTb 3aKa4YeH MoCcpPeacTBOM MCNOAb30BaHMA ceTu "WUHTepHeT" (npwu
Ha/MYUM Yy UCMONHUTENS CalMTa) Ha OCHOBAHMM O3HAKOMJIeHWa noTpebuTtens u (MaM) 3akasumKka c
NpessioXKeHHbIM  UCMOJIHUTENIEM  OMMUCaHWEM  MEAMLMHCKOW  ycayrm  (AUCTaHUMOHHBIA  crnocob
3aKN0YEHMA J0roBOpa).

43. Tpwn 3aKNOYEHUM [0roBopa AUCTAHUMOHHbIM crocobom noTpebutento AoMKHa bbiTb
npeaocTasneHa BO3MOXHOCTb 03HAaKOMUTBLCA CO cieaytolLeit HbopmaLmei:

a) HaumeHoBaHue (PUPMEHHOE HaMMeHOBaHMEe) MeAMLMHCKON opraHusaumm nnbo damunus,
MMS, OTYECTBO (NPWU HAANYUKN) UHAUBUAYANBHOO NPeAnpPUHUMATENS;
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6) OCHOBHOW rocy4apCTBEHHbIN PErncTPALLMOHHbIN HOMEpP UCMONHUTENS;
B) HOmepa TenedoHOB U pexkum paboTbl UCNONHUTENS;
r) nAeHTMOUKALNOHHBIM HOMEP HaIoroNNaTeNbLLNKA;

A) nidpopmauma o6 oKasbiBaemoi ycayre (BbinosHaemon paboTe), npeaycmoTpeHHas ctaTbeit 10
3aKkoHa Poccuinckoit Pegepaumm "0 3awmTe npas notpeburenen”;

e) cnocobbl onnatbl ycnyru (pabotbl);

) CBEAEHUS O NNLEH3UM Ha OCYLECTBNIEHUE MEAULMHCKON AesTeNbHOCTM (HOMEp NULEH3UM,
CPOKM ee fIelCTBMA, a TaKKe HdopMaLusa 06 opraHe, BblAaBLLIEM YKAa3aHHYIO INLEH3UIO);

3) agpeca, B TOM Yuc/e agpeca 3/1eKTPOHHOM NOoYTbl, MO KOTOPbIM MPUHMMAIOTCA obpalleHns
(»kanobbl) 1 TpeboBaHna NnoTpebuTenei n (MNK) 3akasvumnKos.

44, YKa3zaHHas B NyHKTe 43 HacToAwwmx MpaBua MHGOPMaLMA UAK CCbIIKA Ha Hee pasMeLLLaeTcs Ha
rNaBHOM CTPaHULE CalTa UCMOSIHUTENA B ceTU "UHTepHeT" (Npu HaIMuMKM Y UCNONHUTENA TaKoro canTa).

45. [loroBop ¢ noTpebutenem u (MnM) 3aKkazuMKOM CUMTAETCS 3aKNHOYEHHBIM CO AHA 0DOpPMAEHUA
norpebutenem m (MNM) 3aKa3YMKOM COOTBETCTBYHOLLIEro cornacva (akuenrta), B TOM 4uc/ie MNyTeM
COBEpPLUEHNs AEUCTBUIA MO BbINMOJIHEHUIO YC/IOBMA [A0roBOPa, BK/AKOYAA BHECEHWE YaCTUYHO WU
MOJIHOCTbIO OMJIaTbl MO AOrOBOPY C Y4eTomM nonoxeHuin ctatei 16.1 mu 37 3akoHa Poccuinckoi
depepaunn "O 3awmTe npas notpebutenein.

Co AHA nony4yeHus cornacua (akuenTa) U OCYLLECTB/IEHUA noTpebutenem u (Mamn) 3akasumMKom
YaCTMYHOW MM NOJHOM onaaTbl MO HEMY BCE YC/I0BUSA LOrOBOPa OCTAOTCA HEM3MEHHbIMU U HE LO/KHbI
KOppPEeKTNpoBaTbCa UcnoHUTenem 6es cornacusa notpebutena n (Maun) 3akasuvumka.

46. MpK 3aKAOYEHMM LOTOBOPA UCMOAHWUTENb NPEACTaBAAET NoTpebutento U (MAM) 3aKasumky
NOATBEPXKAEHME 3aK/IOYEHUA TaKOro A0roBopa. YKasaHHOe MOATBEPKAEHME [AOMKHO CcoAepiKaTb
HOMep AO0roBoOpa WAM MHOM Cnocob MaeHTUGUKaLUMKM 4OroBopa, KOTOPbIM NO3BOAAET NOTpebutento u
(MnK) 3aKa3uMKy NONYYUTb MHPOPMALMIO O 3aKIOYEHHOM A0rOBOPE U €ro YCN0BUSAX.

Mo TpeboBaHuMio noTpebutens u (Man) 3aKasunKa UCMONHUTENEM HanpasaseTca noTpebuTento u
(MnKn) 3aKas3uMKy 3K3EMMNIAP 3aKIOYEHHOro A0roBopa (BbIMUCKU M3 HEro), NoANMCaHHOTO YCUIEHHOM
KBaNMOULMPOBAHHOM 3/1EKTPOHHOM MOAMMCHIO YNOJIHOMOYEHHOrO MLA UCMOHUTENS.

47. NoeHTuduKauma notpebutens u (Mnum) 3akasumKa B LeNsAX 3aKIo4eHus U (Mam) ncnonHeHus
[0roBopa, 3aKkAt0YEHHOT0 AMUCTAHUMOHHbBIM CNOCOB0M, MOXKET OCYLLECTBATLCA B TOM YNUC/IE C MOMOLLbIO
denepanbHO rocyfapcTBeHHON WMHPOPMALMOHHOM cuctembl "EgMHas cuctema nAaeHTUOMKaumMm um
ayTeHTUOMKauMM B MHOpPACTPYKType, obecneumsalowen  MHPOPMALMOHHO-TEXHOIOIMYECKOE
B3aMmogencTame MHPOPMaALMOHHBIX CUCTEM, UCMONb3YEMbIX ANS NPEeAOCTaBAEHUA rOCYAAPCTBEHHDbIX U
MYHULMNANbHbIX YCAYT B 9N1€KTPOHHOM dopme".

Cornacve (akuenT) AO0MKHO 6bITb MOANUCAHO 3/1EKTPOHHOW MNOANUCLIO NoTpebuTtena u (1am)
3aKasumKa (nNpocToii, YCUNEHHON HEKBaIUPUUMPOBAHHON WAU YCUNEHHOM KBanudUUMpPOBaAHHOW) M
YCUIEHHOW KBaNUOULMPOBAHHOMN 31EKTPOHHOM NOANMUCHIO YNOJHOMOYEHHOTO ANLA UCTMIOTHUTENS.

48. MoTpebuTtens 1 (MNK) 3aKasunK 0653aHbI ONNATUTL OKA3aHHYIO UCMONHUTENEM MEANLMHCKYIO
ycayry B MOpAAKE W CPOKW, KOTOpble YCTAHOBNEHbl 4OTOBOPOM, 3aK/OUYEHHbIM C WUCMOJHUTENEM, C
y4yeTom nosioxkeHum ctatel 16.1 un 37 3akoHa Poccuiickon deaepauum "0 3awmTe npas notpebutenein”.

49. Mpu 3aKYeHUU [OroBOpa AUCTAHUMOHHbIM cnocobom OTKas noTpebutens u (uawm)
3aKa3uMKa OT WCNOJIHEHMA A0roBopa MOXKeT bbiTb coBeplueH Cnocobom, MCMo/b3yembiMm NPU ero
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3aK/TI04EeHUN.

50. MoTpebutenb n (MAn) 3akasunMK MOryT HanpasuTb UCMNONHUTENO B Nt06on popme 1 Nobbim,
BK/IlOYAn AMCTAHUMOHHbINA, cnocobom TpeboBaHMA, B TOM uucie npuv OOHapyKeHUU HeaoCTaTKoB
BbINO/HEHHOM paboTbl (OKa3aHHOW NAATHOM MeAULIMHCKOM YCAYrK), a UCNONHUTENb 06A3aH NPUHATL 3TU
TpeboBaHMA, B TOM Ync/ie ANCTaHUMOHHbIM cnocobom.

VIIl. OTBeTCTBEHHOCTb UCNONHUTENA npun npeaoctaB/Z1eHNUN NNATHLIX
MeguUnNHCKUX yenyr

51. 3a HewucnosiHeHWe AMBO HeHagNexalwee UCNONHEeHMe o06nA3aTenbcT8 Mo A0roBopy
WUCNOSIHUTENb  HEeCeT OTBETCTBEHHOCTb, MNPEeAYyCMOTPEHHYI0  3akoHoAaTenbcTBomM  Poccuiickoit
depepaunu.

52. Bpen, NPUUMHEHHbIA KMU3HM WMAM 340POBbI0 MALMEHTa B pe3y/ibTaTe OKa3aHWA NAATHbIX
MEOVLUMHCKUX YCAYr HeHaZ/ieXalwero KayecTBa, MOAJEXUT BO3MELLEHUIO WCMNOJMHUTENEM B
COOTBETCTBUM C 3aKOHOZATENLCTBOM Poccuiickon deaepauum.



